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Dr. Winegar’s Cancellation Policy 

 

We want to make your experience here as easy and as timely as possible. We need your help in doing so. 

We understand there are times when you must miss an appointment due to emergencies. However, our 

cancellation policy dictates that an appointment must be cancelled at least 24 hours in advance. If you are 

unable to cancel within 24 hours prior to your scheduled appointment, or if you are greater than 20 

minutes late to your scheduled appointment, you will be charged fifty dollars ($50) for a cancellation/no 

show/late fee. You may not be able to be seen if you are greater than 20 minutes late, depending on how 

busy the office is. This fee will NOT be covered by your insurance company. This policy will assist keeping 

our schedules as efficient as possible to get our patients in to see the doctor in a timely manner. Thank you 

for your cooperation with this policy. 

 

 

Please initial the statements below. 

 

____No show or cancellation less than 24 hours in advance - $50 fee 

 

____Arriving late to scheduled appointment greater than 20 minutes - $50 fee and you may not be able to 

see the doctor and may need to reschedule.  

 

 

I understand the terms outlined above and agree to cooperate with the policy as outlined. 

 

 

Signature of Patient/Guardian:         Date:    

 

Signature of Witness:        Date:    

(Heiden Orthopedics Staff Only) 
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Dr. Winegar’s Pain Medication Policy 
 

 Please carefully read the policy below and initial to the left of each paragraph. 

 

_____Pain medication prescriptions will ONLY be dispensed to patients scheduled for surgery, for 

post-operative treatment, or after an acute fracture. For these patients, the pain medication will be 

closely monitored and discontinued as soon as possible. No pain medication will be able to be 

prescribed after 2 months. If you feel you need pain medications after this time, you will be referred 

to a pain clinic or a physician specially trained to treat chronic pain. 

 

_____Available days to pick up prescriptions are Tuesdays and Thursdays by 5:00pm and no later. 

Dr. Winegar must be in the office to sign the prescription. These can ONLY be picked up in our 

Salt Lake City office, and cannot be faxed due to regulations on controlled medication substances. 

NO ONE IS AVAILABLE Friday through Sunday to refill your medication. Please plan accordingly. 

 

_____Pain medication can only be prescribed by one doctor at a time. Violating this could be 

grounds for a physician to lose their practicing license. You are required to notify us if you are 

receiving pain medication from another physician.  

 

_____ If you are already taking prescribed pain medications for a prior issue such as chronic pain 

or a prior injury you will need to contact your pain management provider to receive additional 

medication. We CANNOT prescribe pain medication to you if another provider already is.  

 

_____ If you have a history or current substance abuse issue we will not prescribe you pain 

medications, however we are able to refer you to a pain management physician who can help 

manage pain.  

 

_____ Pain medicine will be prescribed at our discretion. Signing this document does not 

guarantee you a pain medication prescription.  

 

I understand the terms outlined above and agree to cooperate with the policy as outlined. 

 

Signature of Patient/Guardian:        Date:    

 

Signature of Witness:      Date:    

(Heiden Orthopedics Staff Only) 


